
FAFSA Part 2
PA Department of Education

What is your favorite 
summer activity?



About Your Trainer    
Kassie Sweatt (she/her)
Training Specialist

• Former uAspire Advisor & Project 
Coordinator

• First generation college student

• 2024 Reading goal = 75 books



Agenda
• Pre-Survey
• Parent Walkthrough

o Financial Information 

o Family Size

• Submission & Follow-Up
• Other FAFSA Scenarios
• Student Aid Index
• Post-Survey & Evaluation



Learning Objectives
By the end of today’s training, you will be able to:

• Identify the contributor(s) on a student’s FAFSA

• Complete the financial sections for different family 
financial situations

• Identify key resources for supporting accurate FAFSA 
completion



Pre-Survey



FAFSA Part One Recap

FSA ID Dependency

Who is the 
parent?

Student 
Financial Section



Parent 
Walkthrough



Parent(s) will receive an 
invitation to contribute to 

their student’s FAFSA 



Every contributor must 
have an FSA ID



Parent FAFSA Form



Parents will not see any 
student information



Consent is required for 
student to be eligible 

for federal student aid 



Parent 
Demographic
s



Demographics About You



Both parents may need 
FSA IDs depending on 
their tax filing status



Who’s the contributor?
Did the parents file taxes 
jointly in 2022 with their 

current spouse?
YES

Only ONE parent must create 
an FSA ID and complete the 

Parent Section 

NO

BOTH parents must create an 
FSA ID and complete the 

Parent Section 



If a second contributor is 
required, they will be invited to 

complete their section 



Check for Understanding
• Marisa’s parents are unmarried and live 

together. Mom filed as head of household in 
2022 and dad filed as single. Who must log in as 
a contributor to Marisa’s FAFSA?

Answer: Both parents



Check for Understanding 
• Rich’s parents are married. They were not 

required to file taxes in 2022. Who must log 
in as a contributor to Rich’s FAFSA?

Answer: Both parents



Check for Understanding  
• Rasna’s parents are married and filed jointly in 

2022. Who must log in as a contributor to 
Rasna’s FAFSA?

Answer: Just one parent



Parent 
Financial 
Information



Your Finances



Reporting Income

Parent(s) filed 
taxes, and are 
able use DDX

Parent(s) filed 
taxes, and are 

unable to use DDX 

Parent(s) 
didn’t file U.S 

taxes



Found on Line 
27 on the 1040

If Federal Tax Information was 
pulled from the IRS, these are the 
only tax related questions asked



Reporting Income 

Parent(s) filed 
taxes, and are 

unable to use DDX 

Parent(s) filed 
taxes, and are 
able use DDX

Common reasons: 
• FSA ID is not verified
• Did not provide consent  



Manual Entry

Utilize help text for 
accurate completion



Tax Return Basics



Found on 
1040 - Line 11



Reporting Income  

Parent(s) filed 
taxes, and are 
able use DDX

Parent(s) filed 
taxes, and are 

unable to use DDX 

Parent(s) 
didn’t file U.S 

taxes



Manually enter 
income in US 

Dollars into FAFSA

Financial section is 
complete

If taxes weren’t filed in 
2022, must select a 

reason



If the family received any 
federal benefits in 2022 or 
2023, asset questions will 

be skipped



DON’T Include: 
Family home,      
life insurance, 
retirement plans

DO Include: Real 
estate, mutual 
funds, money 
market accounts, 
CDs, stocks, 
bonds, 529 Plans

NEW: Must report 
businesses and 

investment farms 
of any size



Reporting Businesses
• Independent Contractors:

• Ride Share (Uber/Lyft)

• Food Delivery (DoorDash, Grubhub)

• Other employees who receive a 1099

• Other businesses (restaurants, farms, etc)

• Net worth = Value of business - debts



Family Size



Auto-calculated 
based on number 

of individuals 
claimed on taxes

Include children and other 
dependents who live with the 

parent AND whom the parent(s) 
will support

If family size 
has changed, 

select yes



Have the tax return or transcript on 
hand to check who was claimed

Tax Return orTranscript



Check for Understanding    
• Sami lives with their parents and younger sibling. 

Sami’s parents provide most of the financial 
support for Sami’s grandparents who live 
nearby. What is the parent family size?

Answer: 4 – Sami, parents, sibling



Check for Understanding   
• Brendan’s parents are divorced. He lives with his 

mom. His dad, who recently remarried, provides 
most of Brendan’s financial support. What is the 
parent family size? 

Answer: 3 – Brendan, dad, stepparent



Check for Understanding     
• Nico lives with his dad, uncle, and younger 

cousin. Nico’s dad is currently unemployed, and 
his uncle supports the entire family financially. 
What is the parent family size? 

Answer: 2 – Nico and dad



Number in College

Number in college 
will no longer impact 

the federal formula

Question will still 
appear for institutional 

aid purposes



Submission              
& Follow-Up



Review



Once all contributors 
have completed their 

section, option to submit



Signing and Submitting
• The last contributor to provide information will 

be able to submit the FAFSA

If student submits

• Will see full confirmation 
page with estimated SAI 
and federal aid eligibility 

If parent submits

• Parent will see confirmation 
page with limited info

• Student will receive email 
with estimated SAI and 
federal aid eligibility



What happens next



Completion



Heads Up: FSS
3-5 days



Tool: Parent’s Guide



Other FAFSA 
Scenarios



Parent(s) Starts the FAFSA

Student must 
create an 
FSA ID & 
provide 
consent

WARNING: 
Must grant consent to remain eligible for federal student aid 

DDX will 
transfer 

federal tax 
information 
from the IRS

Parent can 
start the 

FAFSA and 
invite the 
student to 
contribute



Independent Students
• Mirrors dependent student’s experience, but will see 

additional questions in financial section

• Family size + Additional tax questions

• If married:

Didn’t file Jointly

Student must invite spouse 
as contributor and provide 
consent

Filed Jointly

Student will provide general 
demographic information 
about the spouse



What If Income Has Changed?
• The student can submit a special circumstances appeal 

to the financial aid office

• Financial aid administrators can use “professional 
judgement” to adjust the student’s financial aid 



Student Aid 
Index



Student Aid Index (SAI)

SAI will replace Expected 
Family Contribution

New SAI formula may 
result in a student 

receiving a negative SAI

Used to determine 
eligibility for federal 

financial aid

Change in formula is 
expected to increase the  

number of eligible Pell 
Grant recipients 



Tool: FAFSA Checklist



Tool: Financial Aid Checklist



Post-Survey      
& Evaluation



Post-Survey



Tools Review
• FSA ID How-to Guide

• Parent & FSA ID Flowchart

• Parent’s Guide to the Parent Section

• FAFSA Checklist

• Financial Aid Timeline

• PPT Slides & Webinar Recording



FAFSA Resources

National College Attainment Network (NCAN)
https://www.ncan.org/page/better-FAFSA

National Association of Student Financial Aid 
Administrators (NASFAA)
https://www.nasfaa.org/fafsa_simplification

Federal Student Aid Knowledge Center
https://fsapartners.ed.gov/knowledge-
center/topics/fafsa-simplification-information

https://www.ncan.org/page/better-FAFSA
https://www.nasfaa.org/fafsa_simplification
https://fsapartners.ed.gov/knowledge-center/topics/fafsa-simplification-information
https://fsapartners.ed.gov/knowledge-center/topics/fafsa-simplification-information


uAspire.org
uAspire’s Webinar Series
Free 1-hour webinars for college access professionals

Virtual Financial Aid Events
Presentations and 1:1 support for students and families

Student Resources
Videos, checklists and links to help students navigate the financial aid process

College Cost Calculator
Online tool that helps students compare financial aid offers

To learn more, contact Michelle Murphy: michellem@uaspire.org

mailto:michellem@uaspire.org


Financial Aid Help Videos



uAspire Help Desk
Students can text the uAspire help desk 
number anytime. A uAspire Advisor texts 
back within 24 hours business hours to 
help them complete the FAFSA and other 
financial aid steps over text, Zoom, or 
phone.



FAFSA Support



How the uAspire Help Desk 
Works

Student/parent/partner sends a text to the uAspire help desk. The first text can 
be anything such as a “hello”, or a question. 
They will receive an auto-response to thank them and a request to agree to the 
uAspire Privacy Policy 
3 more automated questions: First Name, Last Name, Most recent high school 
attended. Counselors and other partners should answer these questions too!
Once they respond they will get a text that says a uAspire advisor will reach back 
within 24 hours (if a weekend or holiday, please give us a bit more time). Note:  
The uAspire Help Desk is closed the week of 7/2 due to the holiday week. 
The uAspire advisor will then take the conversation from there, answering 
questions via text, sharing resources, and offering up additional support such as 
a Zoom meeting as needed 



Evaluation and 
Questions



Thank You!



Financial aid information is constantly changing.              
The content presented here reflects the best of 

uAspire’s understanding at the time of publication.
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